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MpunoxeHue 2

AEKJTAPALIMA HA PBKOBOACTBOTO
HA LEPB COJIAP EOOL

LIEPB COJIAP EOO wm3BbpwBa genHoctu no [1pomn3BoACTBO, PEMOHT, A4OCTaBKa u
MOHTax, rapaHuynoHHo, U3BbHrapaHUMoHHO obcyxBaHe u TbpProBusi Ha
esiekTpoobopyBaHe HUCKO, CPeAHO U BUCOKO HaripexeHue, B CbOTBETCTBME C
n3nckeaHmata Ha ISO 9001:2015 wn ISO 14001:2015. Bceku uneH OT eKkuna Ha
ApyxecTBoTo e ¢ 6oraT onuT B cBosiTa 06n1acT Ha KOMNEeTeHuMn. Bucokmte uenun, Kouto
KOMMaHnATa C1 NocCtaBsAa, a UMEHHO I'IpOCbeCVIOHaJ'IHO n 6e3KOMI'Ip0MVICHO M3BBbpPLUIBaAHE Ha
CBOSITa AENHOCT C OTFOBOPHO, YEeCTHO M BMHArm CBOEBPEMEHHO criegeHe Ha paboTHuTe
npouecm B MHTEpEC Ha HalUUTE BB3TOXKUTENIN, NOCTAaBAT BUCOKN U3UNCKBAHUA KbM NTNYHUA
AANn Ha BCEKU €AUH CNYXWUTEN, KakKToO U KbM €Khna KaTo uano. FmeaTa 3a OMNna3BaHe Ha
OKOJIHaTa cpefa Npu BCsKa Hawa AEeNHOCT, rapaHTupa NpoCcnepuTeTbT Ha OopraHm3aumsaTa
B 6baeweTo, 3awW0TO OKOSHATa cpeda AgHec, CMe s B3e/lM Ha 3aeM OT ciejBawuTe
NOKOJIeHUS.

bnarogapeHne Ha HenNpekbCHATOTO YCBOSIBAHE Ha HoBa MHdopMaums,
npnaobnBaHe Ha OMWUT, paswWwupsBaHe Ha NPOW3BOACTBEHMS KanauuTeT M YOBeELIKUTe
pecypcu, npu rpuxXa 3a OKOSIHaTa cpeja, Hue yaoBfneTBopsBaMe MoTpebHocTuTe Ha

KJIMEHTUTE, C Bb3MOXHO HaVI-,D,O6pV|Te HaJIM4YHN TEXHONTOIUMN.
MonntnkaTta Ha [py>XecTBOTO € Haco4YeHa KbM:

= KAYECTBEHO YINPABJIEHME:
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% W3nbnHeHMe n MakcMManHo cbobpassBaHe C XeflaHMSaTa Ha KJIMeHTa;

< HenpekbcHaTo NogobpsiBaHe Ha KAa4YeCTBOTO Ha BbTPELHMS 06MeH Ha nHdopmMauums
B APYXXECTBOTO;

% TlopobpsaBaHe Ha paboTaTa Ha BCUUYKM pPabOTHMUM W CTPYKTYPHU 3BEHa B
APYXXeCTBOTO;

% EdwmrkacHo ynpaBneHne Ha B3aMMOCBbP3aHMUTE NPOLECU U AENHOCTU B APYXKECTBOTO
NoCpeACTBOM MpunaraHe Ha NPOLECHO OPMEHTMPaH NoAXo4 3a YnpaBneHUe;

% YpoBnerBopsiBaHe Ha NPUIOXUMNUTE U3NCKBAHMS Ha 3aMHTEpPECOBaHUTE CTPaHU

% KOMNeTeHTHOCT, KOPEKTHOCT M HaAEeXAHOCT Ha B3aMMOOTHOLLEHUAT];

% HenpekbcHaTo Nofo6psiBaHE Ha CMCTEMAaTa 3a yrnpaBfiEHME Ha KayecTBOTO
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= YMNPABJIEHUE HA Bb3AENCTBUETO BbPXY OKOJIHATA CPEJA:

s OcurypsiBaHe Ha CbOTBETCTBME C NPUIOKMMUTE HOPMaTUBHU MU3UCKBAHUS MO
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OTHOWEHWE oOnasBaHe Ha OKoJIHaTa cpeaa, KOWUTO Ce OTHacsaT A0 AelHOCTUTe,
NpouecuTe N CBbp3aHUTE C TAX MAEHTUPUUMPAHN acneKkTun;

< HamansBaHe [0 MMHWMMYM Ha BPeAHOTO Bb3AENCTBME BbpXy nMpupoaata W
npefoTBpaTsBaHe Ha 3aMbpPCsIBAHETO Ha OKOJIHaTa cpefa OT Hallnsa nepcoHan ypes
NpMeMaHe Ha KOHKPETHW LUENM W NnporpaMa 3a HenpekbcHaTo noaobpsiBaHe Ha
KpamHua edeKT 1 pe3ynTaTHOCT CNpsAMO OKOSIHaTa cpeaa;

< T[oBWWaBaHe Ha KOMMETEHTHOCTTa, MO3HaHMSITa WM OMUMTa Ha MnepcoHana 4pes
HenpeKbCHaTO 06yYeHME N YCbBbPLLUEHCTBAHE;

< WKoHOMWYHO noTpebrieHne Ha pecypcuTe — eflieKTpPo eHeprus, Boaa, ropuea v ap.

Monutmkata M uUennTe NO KadecTBOTO M OKOJSIHA cpeda noanexaT Ha nepuognyeH
nperneg v akTyanusauus, npu HeobxoAMMOCT, C uen NoagabpXXaHe Ha afeKBaTHOCTTa UM
CNpPsSIMO BbHLIHUTE YCI0BUSA U U3MCKBAHUATA Ha KIIMEHTUTE U 3aMHTepecoBaHUTe CTPaHu.

Pvkosoacteoto Ha LEPE COJIAP EOO/[ peknapupa npsikata CU aHraXupaHocT U

OTrOBOPHOCT 3a U3NbJ/IHEHNE Ha AEK/1apUpaHaTa NoJIMTUKa Mo Ka4yeCTBO U OKOJIHa Cpeaa.
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